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IMPORTANT INFORMATION 
 

CORONA VIRUS (COVID-19) UPDATE 

 
 

In the wake of the WHO (World Health Organization) declaring Corona Virus (COVID-19) a 

global pandemic, we would like to provide condominium owners with some important 

information, precautionary measures and suggestions related to condominium ownership under the 

current conditions. 

 

At the time of this writing, both the Public Health Agency of Canada and Public Health Ontario 

have deemed the public health risk to be low. However, there are some important precautions 

recommended. Human to human transmission of the virus is considerably higher in public 

gathering spaces and when residents share common areas. 

 

 

Condominium Specific Recommendations 
 

Common Area Use and Precautions 

 

If your condominium has common areas for the enjoyment of residents such as lobbies, party 

rooms, elevators, fitness facilities, or similar, please exercise additional caution and avoid if 

unnecessary. For example, please wash your hands thoroughly as recommended using soap, warm 

water and alcohol-based hand sanitizer after coming in contact with common door handles, 

elevator buttons and similar items. When using fitness equipment, it is highly recommended to use 

quality disinfectant wipes on the equipment before and after use and to wash hands thoroughly as 

recommended as well. 

 

We will be communicating with your Board of Directors where additional recommendations or 

increased concerns might be required in condominium corporations with extensive or high risk 

common areas as the situation develops. 

 

 

Homeowner Meetings and Social Events 

 

With the spread of Corona Virus from humans to humans in close proximity and public gathering 

places being at higher risk of spread, it is now highly recommended to consider alternatives. 

 

In the case of AGM’s (Annual General Meetings) and any other homeowner meetings (Special 

General Meetings, Townhalls, etc.) it is now highly recommended to avoid attending in person, 

especially if the meeting location is a public meeting space like a library, community centre or 
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conference facility and send in a completed proxy form instead. Consider submitting questions or 

suggestions in writing in advance of the meeting so they can be considered at the meeting and 

outcome reported back to the owners following the meeting. Condominiums are bound by 

legislation to hold their AGM’s within specified time frames and unfortunately must maintain their 

schedule (under present legislation which could possibly change temporarily should the virus 

continue to spread as predicted). Because of this, it is very important that you send your completed 

proxy form in even if you intend to attend in person as conditions/restrictions could change rapidly 

in the future. 

 

With the rapidly changing and fluid situation, please review additional information specific to your 

condominium in future meeting notices. 

 

 

Property Management Office 

 

While we encourage open communication and interaction with homeowners and management, at 

this time we would like to ask all homeowners to avoid non-essential visits to our office. We will 

continue to operate business as usual until conditions change and warrant additional precautions 

but would kindly ask that you consider using telephone or email for general inquires and anything 

not requiring in person contact. Your cooperation in this matter will assist us to continue operating 

and providing service to you while helping to maintain the health of our staff to do so. 

 

We have increased the frequency of cleaning and sanitizing our office and will continue to monitor 

the situation closely. 

 

Board of Director meetings that were scheduled in our office this week have been postponed and 

we will be communicating with Boards to consider teleconference meetings to reduce in person 

gatherings. 

 

 

Not Feeling Well? 

 

If you find yourself not feeling well, please consider your symptoms and if they are similar to the 

symptoms of COVID-19 (fever, cough, difficulty breathing), or if you have been exposed to 

someone infected, you should immediately consult with health professionals and consider self-

isolation (for 14 days). If you or your health profession suspect you may be infected there are tests 

available to confirm. Should testing be required we would ask that you advise Property 

Management right away so that any additional precautions (sanitizing of common areas, etc.) that 

may be needed can be assessed and implemented. If confirmed case of COVID-19, Property 

Management must be notified immediately so additional steps can be implemented rapidly to 

reduce the exposure to fellow residents, guests and service providers. Your health professional will 

have additional recommendations. 

  



3 

 - 3 -3/12/2020 

 

General Recommendations and Additional Information 
 

As the spread of the virus and current conditions are changing rapidly, there are many new 

recommendations and suggestions coming from government bodies and health professionals. At 

time of this writing, some of the most important to consider are: 

 

 Avoid non-essential public gatherings and avoid social gatherings 

 Limit travel through airports, transit terminals and avoid high risk destinations 

 Canadian officials have issued a warning not to embark on cruise ships 

 Sneeze and cough into your sleeve 

 Avoid touching your eyes, nose and mouth 

 Avoid contact with people who are not well 

 Clean and sanitize fixtures and surfaces in your home frequently 

 Avoid shaking hands, hugging and any other body contact 

 Don’t share phones, tablets, pens, pencils, etc. 

 Those with existing health conditions are at higher risk of infection 

 Stock up on essential grocery and home essentials 

 Stay home if you are not well 

 If you must travel check your travel insurance coverage as you may not be covered 

 

The situation will continue to change rapidly as the spread continues. Monitor the news and 

observe recommendations from health professionals and government officials. 

 

For additional information: 

 

Government of Canada website 

www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html 

 

Province of Ontario website 

www.ontario.ca/page/2019-novel-coronavirus 

 

World Health Organization 

www.who.int/emergencies/diseases/novel-coronavirus-2019 

 

 

Thank you for your attention to this matter. If we all work together and do our part to reduce 

transmission, hopefully the pandemic can come to an end sooner than later. 

 

Best regards, 

  
Jeff Struewing 

Property Manager/VP Operations 


